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Accessing support and Services 

Since January 2021 The Alliance 

website has had :

• 7383 Unique Users

• Our website has been viewed 

32,000 times 

• Users from 162 countries 
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36 requests submitted
12 -Quick Remote Technical Support
6-In-depth Remote Support
2- In-country Support
4- Consultant roster 
9- Cluster coordination 
3- Cluster IM
0-Unclassified
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Requests submitted by service type
Quarter 4

Requests Submitted for 

Support – Q4

*Coordination & IM are underrepresented as these 

areas began using the request system in late 2021
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Request received since Jan 2021

190 requests for support have been submitted

96 -Quick Remote Technical Support

22-In-depth Remote Support

13- In-country Support

28- Consultant roster 

20- Cluster coordination 

5- Cluster IM

6-Unclassified
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In which thematic areas is support 
being requested? 

▪ Coordination = 3

▪ Information management = 5 

▪ IYCF-E = 7

▪ NIS = 14 

▪ Other NIE = 1

▪ Wasting =6

▪ Inter-cluster coordination=1

*Requests may have multiple thematic tags

**Coordination & IM are underrepresented as these 

areas began using the request system in late 2021
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Who is requesting Support? 

The Alliance receives requests 

from UN, NGOs, Network 

agencies, Local NGOs, 

Governments and more. 

This slide provides an overview 

of who has been requesting 

support from the Alliance. 
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Where are requests coming from? 

The Alliance Receives 

requests for support from 

all over the World. 

This slide provides an 

overview of where requests 

for support come from
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Communications & Knowledge Management

Webinars:

• 2 webinar took place: “A Learning and Sharing Café: WHO/UNICEF IYCF Indicators: challenges and 
opportunities in humanitarian contexts“ and "Learning and Sharing Café: Preventing and managing 
inappropriate donations - Breastmilk substitutes and other prohibited products"

• These were attended by 348 participants, 170 (49%) where from local NGOs

Learning Needs & Products

• Work continues on a learning brief and podcast regarding local NGOs using the Alliance to support 
their technical capacity gaps and needs; a learning piece on use of MUAC and WHZ classification, 
and Yemen NIS Taskforce evaluation
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Thought Leadership Updates

• The IFE Core Group held its annual meeting remotely and attended by 37 members.

• Within the Wasting GTWG, a consultant was recruited to conduct a mapping of national 
policies and updates to national guidelines. A draft background document on Balanced 
Energy & Protein (BEP) supplementation in pregnancy has been reviewed by the wider 
GTWG. 

• Within the NIS GTWG, a revised version of guidance for the implementation of nutrition 
assessments in Northern Ethiopia was presented to the Ethiopia Taskforce and an 
inaugural meeting for the Predictive Analytics Taskforce was held. 

• The CVA and Nutrition GTWG began work on a mapping of initiatives and survey of gaps, 
led by a team of consultants. 

• A fourth cross-chair quarterly call was set up to explore areas of collaboration across the 
GTWGs and processes for identifying technical gaps. 

• The Nutrition Guidance in Ebola Treatment Units Taskforce held two meetings in the 
quarter. 
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The Alliance’s 
Work to date

• From April 2020 – December 2021 the Alliance has:

• Received 251 requests for support 

• From 63 countries across 9 Regions

• 65 requests are on-going
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Thematic Tags since April 2020: 

This slide provides an 
overview of the 
tagged thematic 
areas for which 
technical support has 
been requested . 

*Requests may have multiple thematic tags
**Coordination & IM are under-represented as these 
areas started using the request system in late 2021

IYCF-E 21%

Nurtion Information 
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25%
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